NOTICE
4™ March 2011

MERC (the Commission) plans to carryout a sample survey, in the areas of electricity
supply by MSEDCL, to find out the level of awareness among MSEDCL’s electricity
consumers about the °‘Electricity Consumer’s Rights’ as well as the knowledge on
‘Consumer Grievance Redressal Mechanism’.

For carrying out the survey and submitting the report on findings to the Commission, within
a specified period, the work may be assigned to an experienced organization/ contractor.

Those consulting firms / organizations, who may be interested in carrying out the proposed
work, may send their brief particulars, alongwith their experience in carrying out consumer
surveys, to reach the following, latest by Friday, 11" March, 2011.

The Registrar, Attn.: Shri K. B. Lal

The Maharashtra Electricity Regulatory Commission,
13" Floor, Centre 1,

World Trade Centre,

Cuffe Parade, Colaba,

Mumbai — 400 005.

The details can also be sent by email, to kb.lal@mercindia.org.in.

P. B. Patil
Registrar, MERC.
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