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Case No. 37 of 2009

In the matter of
Petition of Shri Anwar Ahmed A. Aziz, Nashik against the non compliance of the
Order dated 14.05.2008 passed by the CGRF, Nashik

Shri. V. P. Raja, Chairman
Shri. S. B. Kulkarni, Member

Shri Anwar Ahmed A. Aziz

…..Complainant

Vs.
1. Superintendent Engineer (Rural),
Maharashtra State Electricity Distribution Company Ltd. (MSEDCL),
Nashik Road
2. Executive Engineer (Shatagra)
Maharashtra State Electricity Distribution Company Ltd. (MSEDCL),
Moti Bhavan, Malegaon, Nashik
…..Opponents

ORDER
Date: 10th November, 2009
Shri Anwar Ahmed Abdul Aziz the Complainant therein, is a consumer of
electricity supplied by Maharashtra State Electricity Distribution Co. Ltd. (MSEDCL),
Nashik. The Complainant has been sanctioned supply of electricity (18HP) under
Consumer No. 065510267332, in the name of his deceased father Abdul Aziz Abdul
Raheman. The Complainant has filed the present complaint under affidavit before the
Commission, on 25.06.2009, under Sections 142 and 146 of the Electricity Act, 2003,
seeking directives of the Commission against MSEDCL, for non-compliance of the
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Order dated 14.05.2009, passed by Consumer Grievance Redressal Forum (CGRF),
Nashik.
2. The Complainant prays as follows:

“
†) ´ÖÖ. †×¬ÖÖú †×³ÖμÖÓŸÖÖ, ´Ö.¸üÖ.×¾Ö.×¾Ö.Óú. (´ÖμÖÖÔ) −ÖÖ×¿Öú ¸üÖê›ü ¾Ö ´ÖÖ. úÖμÖÔúÖ¸üß †×³ÖμÖÓŸÖÖ
(¿ÖŸÖÖÏÖ) ´ÖÖêŸÖß ³Ö¾Ö−Ö, ´ÖÖ»ÖêÖÖ¾Ö, ×•Ö. −ÖÖ×¿Öú μÖÖÓ−ÖÖ ÖÏÖÆüú ÖÖ·ÆüÖÖê ×−Ö¾ÖÖ¸üÖ ´ÖÓ“Ö, −ÖÖ×¿Öú μÖÖÓ“Öê
×−ÖÖÔμÖÖ−ÖãÃÖÖ¸ü ŸÖÖ²Ö›üŸÖÖê²Ö ¯ÖãŸÖÔŸÖÖ ú¸üμÖÖ“Öê †Ö¤êü¿Ö ¾ÆüÖ¾ÖêŸÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß.
²Ö) Óú¯Ö−ÖßŸÖß»Ö ÃÖ¤ü¸ü ²ÖÖ²Öß¿ÖËß ÃÖÓ²ÖÓ¬ÖËßŸÖ †×¬ÖúÖ¸üß ¾Ö ú´ÖÔ“ÖÖ¸üß ¾ÖÖÖÔ−Öê ¯ÖãŸÖÔŸÖÖ ú¸üμÖÖÃÖ ™üÖôûÖ™üÖôû
êú»μÖÖÃÖ ŸμÖÖÓ−ÖÖ ³ÖÖ¸üŸÖßμÖ ×¾ÖªãŸÖ úÖμÖ¤üÖ - 2003 “Öê ú»Ö´Ö 142 ¾Ö 146 −ÖãÃÖÖ¸ü ×¿ÖÖê“ÖÖ Æãüæ´Ö
¾ÆüÖ¾ÖÖ Æüß ×¾Ö−ÖÓŸÖß.
ú) ÖÏÖÆüú ÖÖ·ÆüÖÖê ×−Ö¾ÖÖ¸üÖ ´ÖÓ“Ö −ÖÖ×¿Öú, μÖÖÓ“Öê †Ö¤ê¿ÖÖ“Öê ¯ÖÖ»Ö−Ö −Ö —ÖÖ»μÖÖ´Öãôêû †•ÖÔ¤üÖ¸üÖÃÖ
•ÖÖê ´ÖÖ−Ö×ÃÖú ¾Ö ¿ÖÖ×¸ü¸üßú ¡ÖÖÃÖ —ÖÖ»ÖÖ ÃÖÖ´Ö−Öê¾ÖÖ»ÖÖ“Öê “Öãúß´Öãôêû †•ÖÔ¤üÖ¸üÖÃÖ ÃÖ¤ü¸ü“Öê †¯Öß»Ö ¤üÖÖ»Ö
ú¸üÖêÃÖ ³ÖÖÖ ¯ÖÖ›ü»Öê ŸμÖÖú¸üßŸÖÖ †•ÖÔ¤üÖ¸üÖÃÖ ³Ö¸ü¯ÖÖ‡Ô ´ÆüÖæ−Ö ( úÖò´¯Öê−ÃÖê™ü¸üß úÖòÃ™ü) ¸üŒú´Ö ¹ý¯ÖμÖê
8,00,000/- ¤êüÖê“ÖÖ †Ö¤êü¿Ö ¾ÆüÖ¾ÖÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß
›ü) ¤êüμÖú ×¤ü. 14.8.2002, 15.10.2003, 14.6.2004 ¾Ö 10.8.2004 (¯Ö×¸ü×¿ÖÂ™ü μÖ ´ÆüÖæ−Ö
•ÖÖê›ü»Öê †ÖÆêü) ´Ö¬μÖê ×¤ü»Öê»Öê ¿ÖÖÃÖúßμÖ †−Öã¤üÖ−Ö (ÃÖ²ÃÖß›üß) •Ö´ÖÖ −Ö —ÖÖ»μÖÖ´Öãôêû ÃÖ´ÖÖμÖÖê•Ö−Ö
−ÖãÃÖÖ−Öß“Öß ¸üŒú´Öê¾Ö¸ü ¤ü.ÃÖÖ.¤ü.¿Öê. 18 ¯ÖÏ´ÖÖÖê ¾μÖÖ•Ö ¤êüμÖÖ“ÖÖ †Ö¤êüê¿Ö ¾ÆüÖ¾ÖÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß.
‡)
†•ÖÔ¤üÖ¸üÖÃÖ †ÖòŒ™üÖê²Ö¸ü-2001, ×›üÃÖëÓ²Ö¸ü-2001 ¾Ö •ÖÖ−Öê¾ÖÖ¸üß-2002 μÖÖ úÖ»ÖÖ¾Ö¬ÖËß“Öê
−μÖÖμÖ×−ÖÖÔμÖÖ−ÖãÃÖÖ¸ü ×²Ö»Ö ¤êêμÖÖ“ÖÖ ¾Ö ÃÖß.¯Öß.‹»Ö. ´Ö¬μÖê −ÖÖëÓ¤ü ÆüÖêμÖÖ“ÖÖ †Ö¤êü¿Ö ¾ÆüÖ¾ÖÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß.
±) ÃÖ−Ö 2001-02 μÖÖ †ÖÝ£Öú ¾ÖÂÖÖÔ“Öê ÖÏÖÆüú ÖÖ·ÆüÖÖê ×−Ö¾ÖÖ¸üÖ ´ÖÓ“Ö, −ÖÖ×¿Öú μÖÖÓ“Öê
×−ÖÖÔμÖÖ¯ÖÏ´ÖÖÖê ¾Öß•Ö ¾ÖÖ¯Ö¸ü μÖã×−Ö™ü ¾Ö £Öú²ÖÖúß ×úŸÖß ¹ý¯ÖμÖê šü¸ü×¾ÖμÖÖŸÖ †Ö»Öê»Öß †ÖÆêü μÖÖ“Öß »ÖêÖËß
´ÖÖ×ÆüŸÖß ¤êüêμÖÖ“ÖÖ †Ö¤êü¿Ö ´Ö.¸üÖ.×¾Ö.×¾Ö.Óú. (´ÖμÖÖÔ) μÖÖÓ−ÖÖ ¾ÆüÖ¾ÖÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß.
»Ö) ×¤ü. 12.5.2009 “Öê ¤êüμÖúÖŸÖ (¯Ö×¸ü×¿ÖÂ™ü ´Ö ´ÆüÖæ−Ö ×¤ü−ÖÖÓú 31.5.08 ŸÖê 12.05.2009 “Öê
•ÖÖê›ü»Öê †ÖÆêü) ¸üŒú´Ö ¹ý. 14,675/- Æüß ¾μÖÖ•ÖÖ“Öß ¸üŒú´Ö »ÖÖ¾ÖμÖÖŸÖ †Ö»Öê»Öß †ÃÖã−Ö ÃÖ¤ü¸ü ¾μÖÖ•Ö
ú¿ÖÖ“Öê »ÖÖ¾ÖμÖÖŸÖ †Ö»Öê μÖÖ“Öß »ÖêÖËß ´ÖÖÆüßŸÖß †•ÖÔ¤üÖ¸üÖÃÖ ¤êüμÖÖ“Öê †Ö¤êü¿Ö ¾ÆüÖ¾ÖêŸÖ Æüß −Ö´ÖÏ ×¾Ö−ÖÓŸÖß.
3. The Complainant submits that the Opponent Company issued bills for the months of
October 2001, November 2001 and January 2002, each for 1,52,395 units based on the
reading from the faulty meter.
4. The Complainant submits that from 26.10.2004 up to 29.02.2008, he had lodged
several complaints with the Opponent Company asking for bill rectification and states
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that meanwhile, the Opponent Company replaced the old meter with a new one but failed
to rectify the wrong bills.

5. The Complainant further submits that since the Opponent Company failed to pay any
heed to the complaint of bill rectification, on 01.04.2008 the Complainant approached
the Consumer Grievance Redressal Forum (CGRF), Nashik. The CGRF passed its Order
dated 14.05.2008, directing MSEDCL as under:
“
1) Issue new bills within 30 days from the said Order, in the name of Shri Abul Aziz
Abdul Raheman, for the months of October 2001, November 2001 and January
2002 based on 3,540 units instead of 1,52,395 units as appeared in the earlier
bills. Accordingly MSEDCL was asked to make adjustments in the next issued
bill.
2) Grant Government subsidy to the Petitioner after required change in calculation
in the bills as per the above direction.
3) The Petitioner may file an appeal under the rule 16.2 of MERC (Consumer
Grievance Redressal Forum & Electricity Ombudsman) Regulations, 2006
against this decision with the Electricity Ombudsman at the Maharashtra
Electricity Regulatory Commission, 606, Keshav Building, Bandra-Kurla
Complex, Mumbai 400051.”
6. The Complainant submits that the Executive Engineer (Shatagra) of the Opponent
Company issued an internal letter dated 07/06/2008, (copy marked to the Complainant),
about reduction of the subsidy cost and a new bill to be issued in this regard. However,
the Complainant submits that the calculations were based on earlier bills with 1,52,395
units and CGRF’s direction of issuing new bill with 3,540 units was not followed.
7. Thus, being aggrieved with the letter dated 07.06.2008, the Complainant issued a legal
notice dated 05.08.2008, seeking compliance of the CGRF Order by the Opponent
Company. On 12.09.2008 however, the Opponent Company again issued a bill which did
not comply with the CGRF Order.
8. The Complainant submits that he wrote several other letters to the Opponent Company
for issuing new bills as per CGRF’s Order but failing all attempts, through letter dated
27.05.2009, he wrote to CGRF, Nashik requesting it to direct the Opponent Company to
comply with the directions of its Order dated 14.05.2008. It further prayed to CGRF,
Nashik to take penal action against the officers and employees of the Opponent
Company and to direct the Company to pay compensation to the Complainant for the
mental and physical harassment suffered by him due to non compliance of the said
Order.
9. However CGRF, Nashik vide letter dated 29.05.2009 directed the Complainant as
follows:
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“if you are facing any problem regarding the non compliance of the Order by the
Consumer Grievance Redressal Forum, you may please refer to the provision 22 of the
above mentioned regulations( MERC (Consumer Grievance Redressal Forum and
Electricity Ombudsman Regulations, 2006))and take up the matter with MERC.”

10. The Complainant thus submitted the complaint under affidavit before the
Commission on 25.06.2009 seeking the above prayers.
11. The Opponent Company filed its reply on 31.07.2009, stating that vide letter dated
29.09.2008 the Chief Engineer of the Opponent Company accorded the approval of
adjustments under (-)B80 amounting to Rs.1,20,699.89/- for the months of October
2001, December 2001 and January 2002 with 3540 units each, as per the CGRF Order
dated 14.05.2008. The Opponent Company further submitted that through the said letter,
the Superintendent Engineer (Rural) of the Opponent Company was also directed to
finalise the amount of interest and DPC charged by the computer system.
12. The Commission heard the matter on 3rd August 2009. The Complainant reaffirmed
the points submitted in the Petition. The Opponent Company submitted and confirmed
that necessary steps were taken by its officials to comply with the CGRF Order. The
Opponent Company referred to the letter dated 29.09.2008 approving adjustments of
Rs.1,20,699.89/-. It further referred to another letter issued to the Superintendent
Engineer (Rural) on 18.07.2009 informing that the interest of Rs.88,714.41/- on the (-)
B80 amount is being processed. The Opponent Company submitted that thus the CGRF’s
Order was complied with in totality on 31.07.2009. The Opponent Company also
submitted that there was no willful disobedience of the CGRF Order and that the delay
was completely unintentional and due to official procedures relating to (-) B80.
13. The Commission enquired of the Complainant the compliance regarding (-) B80
amount and the interest thereon as submitted by the Opponent. On this the Complainant
answered in the affirmative but complained that the compliance came after the filing of
the said Petition.
14. The Commission is of the view that the lack of co-ordination and communication
between MSEDCL and the consumer with regard to the compliance of the aforesaid
CGRF’s Order, needs to be deprecated. Particularly, with respect to the letters dated
29.09.2008 and 18.07.2009 being internal letters, the Complainant was left clueless on
the Opponent Company’s process on compliance of the CGRF’s Order. The Commission
is of the view that the Opponent Company should have communicated to the Petitioner,
from time to time, the progress regarding the steps taken towards redressing the
Petitioner’s complaints and compliance of CGRF Order dated 14.05.2008.
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15. Having heard the parties, the Commission holds that no case for non-compliance
having been made out, the provisions of Sections 142 or 146 are not attracted in this
case. However, MSEDCL was required to comply with the CGRF’s Order within 30
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days from the date of the said Order being 14.05.2008. As against this, MSEDCL
submits that the CGRF’s Order was complied with on 31.07.2009. Taking into account
this delay, MSEDCL is hereby directed to pay 18% interest per annum on the amounts
payable by it to the Consumer, interest to be reckoned with effect from 30 days from the
date of the CGRF’s Order being 14.05.2008.

Accordingly, the case stands disposed of.

(S.B. Kulkarni)
Member

(V. P. Raja)
Chairman

(P. B. Patil)
(Secretary, MERC)
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